

















Looking Ahead

Nissan India is planning on expanding the scope of Insider such
that their existing CRM solution will be replaced entirely by Insider.
The company is also planning to integrate their after-sales and
ownership journeys on the platform. Nissan India’s relationship
with Insider is growing stronger and stronger, and they expect it
will continue to grow as it is based on mutual commitment.
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About Insider

Insider is a cross-channel marketing platform that enables enterprise
marketers to connect customer data across channels and systems, predict
their future behavior with a built-in Al intent engine, and orchestrate
individualized customer experiences at scale. Marketers use Insider's platform
to deliver experiences across channels like Web, App, Web Push, Email, SMS,
Messaging Apps (WhatsApp, Facebook Messenger, RCS), Ads, and more.

Recently, Insider announced its $32 Million Series C funding round, led by
Riverwood Capital and joined by Sequoia, Wamda, and Endeavor Catalyst.
Insider was featured in the Gartner Magic Quadrant for Multichannel
Marketing Hubs 2020 and was named the #1 leader on G2's Mobile Marketing
Software and Personalization Grids, with a 4.6/5 rating based 100% on user
reviews, 18 quarters in a row. CrunchBase recently ranked Insider's co-founder
and CEO Hande Cilingir as one of the top women CEOs outside the US.

Many of the most prestigious Fortune 500 companies and top brands in retail,
automotive, and travel use Insider to deliver Al-backed personalized
experiences that exceed customer expectations. Insider is trusted by over 800
global businesses, including Singapore Airlines, Virgin, Toyota, New Balance,

IKEA, Samsung, Newsweek, MediaMarkt, Nissan, AVIS, Marks & Spencer, Allianz,
BBVA, Domino’s, Avon, and CNN.
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