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Pinh hudng phat trién Mocha la tré thanh hé sinh thai,
siéu Ung dung giai tri danh cho gidi tré, ching tdi quyét
dinh chon Insider dé cung déng hanh bién muc tiéu nay
thanh hién thuc. Insider véi thé manh vé cong nghé
cung véi ddi ngi ban dia ho tré nhiét tinh dem dén
cho chung téi nhing thanh qua rd rét trong cac chién
lugc Marketing da trién khai, gidp cho Mocha tung budc
tré thanh siéu Ung dung, tao ra nhiéu tién ich phuc vu
nhu cau da dang cho ngudi dung.

Trong qua trinh hop tac, Insider da thuc su chdng minh
dudc day la mot nén tang All-in-One cung cap cac giai
phap can thiét cho déi tac. Viéc cai dat rat dé dang va

nhanh chéng, khéng can dén su ho tré cla team IT.
Cong nghé phan khic khach hang sau sac cho phép
chung téi chd dong tudng tac vdi cac phan khdc ngudi
dung khac nhau trén thdi gian thuc, xac dinh dudc
khach hang tiém nang va xay dung niém tin & ho.
Mocha da dat dugc nhing két qua rat kha quan sau khi
st dung cbng nghé cua Insider va chac chan trong
tuong lai sé con tiép tuc dong hanh cung nhau dé dat
dudc nhiéu muc tiéu I8n han hién tai.

Ms. Pham Quynh Anh
Deputy Marketing Manager - Mocha

Vé Mocha

Mocha la ng dung nhan tin, tro chuyén mién phi thuan
Viét da phuong tién trén dién thoai di ddng, dugdc phat trién
bdi Tadp doan Vién théng Quan déi Viettel. V3i Mocha, ban ¢c6
thé nhan tin mién phi dén tat ca cac thué bao Viettel, ké ca
thué bao dé khéong cai Mocha. Giup ban két néi ban bé, ngudi
than d moi luc moi Nai.

So sanh vdi cac mang xa hoi dudc xay dung bdi mdt doanh
nghiép trong nudc thi Mocha cé kho ndi dung Ién va da
dang nhat, bao gom 10.000 gié phim (My, Han, Trung Qudc,
Viét Nam,...), hon 1 triéu bai hat, 2 triéu video, tong hdp 100
dau bao trén toan quoc,...

Hién tai app Mocha da update cac phién ban tudng thich
danh cho hé diéu hanh Android. Windows va iOS. HoO trg cho
tat ca khach hang st dung thué bao di dong Viettel va ca céac
mang khac nhu Mobifone, Vinaphone...
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V38i Segment App Push, ngudi dung cla Mocha sé nhan dugc
cic thong bdo day va banner in-app dua trén hanh vi trong
Ung dung cua minh. S6 lugng segment push dugc gui di cao

Thé gidi mobile app dang tang trudng nhanh dang kinh ngac va han 30-40% so véi trung binh.

ngay cang thé hién ré sdic manh cdia minh trén toan cau. SO lugng

mobile app hién nay cung vé&i su canh tranh cuda cadc Ung dung

tuong tu khién cho Mocha gap phai nhing thd thach dé trd nén

noi bat han doéi véi ngudi dung. Vay lam thé nao dé Mocha cé thé Segment cho ngudi dung thich chdi game

chu déng tucng tac vai cac phan khuc ngugdi dung khac nhau dua

trén hanh vi Ung dung clda ho, gui dén ngudi dung ludng théong

diép khéng |16 moét cach 6n dinh (1-2 triéu ngudi dung Ung dung) . - . "‘
trong thai gian thuc?
Sau thdi gian trao déi va thau hiéu khé khan ma Mocha dang gap DOTA 2 XOAMING DOTA 2 XGAMING v

STUDENTS LEAGUE STUDENTS LEAGUE

phai, Insider da nghién clu va ggi y gidi phap st dung Mobile App
Suite dé tap trung vao ngudi dung va hanh vi, dua dén cho ho
Nnh{ng trai nghiém cd nhan hoa tét nhat.
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Cong thuc: Théong tin hot x Gui dén s6 ludng ngudi dung
khoéng 16 trén real-time thu vé cho Mocha ty |1&é tuong tac
cao han 30-40% so vai trung binh
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Chu rd nguon Loy hay ta ducong anh

Nghi Té Nguyén dan 7 ngay, Guéc khanh 4 ngoy

Két qua kha quan sau qua trinh su
dung cong nghé tu Insider

SuU ho trg nhiét tinh tu déi ngl tu van ky thuat va chién ludc dén tu
Insider gilp cho chung téi trién khai chién ludgc phu hgp, thuc hién
lién mach. Bat dau tu cach theo doi hanh vi cla ngudi dung bang cac
su kién, théng s6, thudc tinh,... cung vaéi bang diéu khién dé si dung
chinh la diéu khién chung toi hai long nhat khi hgp tac cung Insider.

Sau qua trinh s dung Mobile App Suite, Mocha da ghi nhan ty lé
CTR da tang cao hon 30-40% so v@i trung binh. So liéu thong ké dén
tU A/B testing, affiliate, kich ban kinh doanh tu déng,... cho chung toi
kha nang tim ra nhing hudng di thich hdp nhat, dem ngudi dung
quay trd lai s& dung Ung dung, dua Mocha lai gan han véi ngugi dung.
Insider la déi tdc dang tin cdy cung cap gidi phap marketing cho
khach hang.

8:40 ol = 0

‘ Q. ¥gaming c @

Recent contacts

® v

Anh Déng Ruc A1 Tichhgp  18i ko nhan Anp
Umoney Mocha x I... dc push Insg

Feati

|
e
“ ) ‘.
Movies Social Truyén tranh Trg ly 150 SN
40 Mocha e

Phim sitcom



Vé Insider

Insider Growth Management Platform (GMP) cung cdp nén tang cébng nghé
quan ly tang trudng tong thé, gidp téi uu hda trai nghiém ngusi dung, tang
chuyén doéi va gia tri vong dgi cua khach hang - thong qua tu déng hoa, Al
(Artificial Intelligence - Tri Tué Nhan Tao) va Machine Learning (may hoc); tu do
dua ra cac chién lugc marketing phu hgp cho doanh nghiép. Nén tang quan ly
tang trudng tong thé cula Insider dudc phat trién dua trén hanh trinh clia mot
khach hang dién ra qua bén giai doan: Thu hdt khach hang, Tudng tac véi khach
hang, Tao doanh thu va Giltt chan khach hang. GMP dé dang st dung, giam thiéu
nh{ng quy trinh tich hgp phuc tap va phu thudc qua nhiéu vao d6i ngl ky thuat.
Nén tang Insider gilp cac digital marketer thdc day tang trudng téi da cho
thuong hiéu va giam thiéu téi da hao phi marketing.

Insider la cong ty cdng nghé hién cé mat tai London, Paris, Singapore, Tokyo,
Hong Kong, Seoul, Sydney, Helsinki, Barcelona, Dubai, Moscow, Warsaw, Taipei,
Jakarta, Manila, Wellington, Istanbul, Kiev, Ho Chi Minh City, Bangkok, Brussels,
Amsterdam, Luxemburg, Ankara, and Kuala Lumpur. Insider dugc vinh danh la
nha dan dau trong cudc binh chon trén G2Crowd Mobile Marketing Software
Grid trong 16 quy lién tiép. Insider cling dudc cdng nhan trong bao cdo Gartner
Magic Quadrant for Multichannel Marketing Hubs 2020.
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