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Insider - nén tadng phat trién tdng trudng tong thé la mét phan quan trong
trong phuong phdp marketing tich hdp gitup K&K Fashion ti€p cén ngudi dung
qua diém cham nhu Web, App, Email... tai ding thgi diém vdéi ndi dung phu
hdp nham tang gid tri vong ddGi cta khdch hang.

Ban ddu, chiing téi dung Web Push ctia nha cung cdp khdc dén tir An D tuy
nhién sau khi chuyén sang Insider, chiing t6i cé thé chia tép khdch hang sau
sdc hon va kha nang tu déng hod cua Insider cling dé sif dung han, ching téi
dé dang tudng tdc véi khach hang va dat dudc thanh qua cao hon. Ching toi
vén nghi cdc hoat déng gti théng diép hang loat hién gilt vi tri rét quan trong
dé dinh hudng thuong hiéu va nhdn thic ngusi dung, tuy nhién, Push tu déng
dua theo hanh vi ngudi dung laqi cé ty 1é nhap chuét (CTR) cao hon 125% va
giup ty Ié chuyén déi (CR) tdng lén 14 lan. Chi sau 45 ngay, Web Push cua
Insider da la mot trong 8 kénh hang dau tao doanh thu cho K&K Fashion ma
khéng mat bat c nguén luc va thdi gian tir déi ngii ciia ching toi.

Khéng chi vdy, viéc tich hgp cha Insider dién ra rat nhanh chéng véi déi ngti
hé trg rat nhiét tinh tai Viét Nam. Ho khéng chi tu vén y tudng ma con hé trg
ky thudt rat sat sao, chung t6i cé nhitng buéi hop hang tuan vdéi déi ho trg
Insider dé hudng dan khai thdc triét dé cdc tinh ndng trén nén tdng ciing nhu
cdc buédi hop hang thdng gitp K&K Fashion cé nhifng chién lugc marketing
tét nhat.

Chung t6i rat mong chd dudc hdp tdc vdéi Insider nhiéu hon nira vé tu dong
hod, du dodn hanh vi ngudgi dung va gui théng diép da kénh dé mang dén
nhitng trdi nghiém tuyét v&i nhat cho khdch hang ciua K&K Fashion.
Anh Thanh Lé
CEO & Founder
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Két qua: Bulk va Segmentation Push chiém 86% lugng truy cdp trong téng sé

push, ddc biét Id Segment Push cé ty 1& nhép (CTR) cao hon 2 ldn va ty 1é K&K Fashion la thudng hiéu thgi trang cong sé trén toan quéc dudc ua chudng
chuyén d6i cao hon 11.7% so vdéi Bulk Push. Chuing t6i rat bat ngd véi Trigger
va Conversion Push, chi chiém 14% lugng truy cdp nhung ty 1é chuyén d6i gitr
dén 63.7% tong doanh thu tu Push. Ty 1€ nhap (CTR) cao hon 125% va ty |é

chuyén d6i cao hon 14 lén so vdi Bulk va Segment Push.
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véi nhiéu thiét ké tinh t€, ph6i mau d6c ddo, st dung chat liéu cao cap dé khdch
hang cé nhitng su lua chon phu hdp nhat ma khéng bi nham chdn.

Tich Hgp Nhanh Chong Cung
Doi Ngii H6 Trg Chuyén Nghiép
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Chung t6i da dung Web Push cta nh& cung céip khdc dén tir An D6 va nhén ra

dung mot gidi phdp marketing khéng cé déi ngii hé trd, ban mat nhiéu thoi
gian, nguoén luc nhén sy dé tim hiéu va hoc cdch st dung. Khi dung Insider, chi

Smart Recommender (Ggi Y Thong Minh)

riéng qud trinh tich hgp von ven trong 30 phut dé khién ching t6i rat an tugng.

Doi ho trg tai Viét Nam luén chd ddng tu van néi dung va hinh dnh cho céc ) : i ;
chién dich marketing, phén tich Google Analysis va ggi y cdc kich ban tiép cén Dé nang caoltbicHE RN ERE vl e xem sCRBHE mgRaLEg EREEIng

ngudi dung. Insider luén s@n sang chi dan va hé trg K&K Fashion tu tay tgo cdc Smart R e o e e L 10 g T
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chién dich va caii dgt cdc kich bén ty déng. san phdm va blog cho tung déi tudng. Cung A/B testing, ching toi test thudit

todn ting trang va thay déi thanh phan bé cuc website nhdm tim ra nhiing
thay d6i tdc déng I8n nhat dén khd ndng mua hang.

Chung t6i cam thay yén tdm khi d& chon Insider déng hanh trén con dudng
phdt trién K&K Fashion, hy vong trong thdi gian tdi, chiing t6i sé dudc s dung
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nhitng sdn pham tuyét v&i khdc cla Insider.
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-~ . ) Két qua: Ty 1é nhap chuét (CTR) dat 10.39%, tinh ndng ndy ciing chiém
www.useinsider.com info@useinsider.com . g 4 e )
15.39% doanh thu truc tuyén cua K&K Fashion qua viéc ngudi dung nhép

London | Singapore | Tokyo | Hong Kong | Seoul | Sydney | Helsinki | Barcelona | Dubai | Moscow chudt vao Smart Recommender va mua hang.

Warsaw | Taipei | Jakarta | Istanbul | Kiev | Ho Chi Minh City | Bangkok | Ankara | Kuala Lumpur
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Téing 125% Ty L& Nhép Chudt Va 14
Lan Ty Lé Chuyén Dai V3i Web Push Tu DPong

95% ngudi dung khéng quay tré lai website sau mot tuan va sau 4 tuan,
98% ngudi dung thuc su bién mat. Bé gidi quyét, ching tdi trién khai 4 loai
Web Push mang khdch hang quay lai website khuyén khich ho xem nhiéu
san pham hon, ggdi y nhitng bai viét xu hudng thdgi trang va tdng ty 1é chuyén
doi.

Bulk Push (thong diép gii hang loat) va Seg-
ment Push (thong diép gui tung tap khach
hang): Ching t6i dung Bulk Push cho toan bo
khdch hang dé gui nhitng théng diép chung nhu
chudng trinh uu dai I8n, bo suu tap mdi.. Segment
Push dung cho khdch hang co lan cuéi vao website
trong khodng thai gian nhéat dinh va gui nhiing

théng diép chia sé kién thic dé mang ho quay lai.

Conversion Push: Ddc biét danh cho nguai dung cho
hang vao gio nhung chua thanh todn, chung toi dung

phut, 6 gid va 24 gid cho tat ca khdch hang chua
thanh toan dé ddy nhanh qud trinh.
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Trigger Push: V3i khdch hang xu hudng thodt trang, trén website nhung
khéng xem san phédm cu thé, ngudi dung lan déau vao website va quay lai,
chung t6i dung théng diép mang tinh gap rat nhu chi con vai phuat hét
hang hay hét chudng trinh uu déi dé day nhanh viéc mua hang.




