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V@i thuat toan phan khuc khach hang sau dua trén
cbng nghé tri tué nhan tao (Al) va san pham hap dan,
Insider giup Bamboo Airways xac dinh nhém ngudi
dung cd gia tri cao, gay dung su tin tudng véi ho déng
thgi tao ra tinh cap bach khién khach hang lién tuc
tugng tac va st dung dich vu cla chdng téi. Qua trinh
tich hdp nhanh chéng va don gian, Insider cung cap
day du chi tiét cac budc hudng dan. Chac chan chung
toi s dung thém nhiéu san pham cua Insider.

Poi ngl ho tra tai Viét Nam nam ré muc tiéu kinh
doanh clia Bamboo Airways va ludén cé gang dé xuat
Nnh{ing y tudng va bdo cdo mot cach tét nhat. Kién
thdc chuyén moén clda ho rat viing chac gitp Bamboo
Airways dat dugc nhiing két qua tich cuc trong qua
trinh tang trudng ngay tU nhing chién dich
marketing dau tién, tao ra nhing gia tri tuyét vadi cho
sU hdp tac gita Bamboo Airways va Insider.

Name - Job Title

Bamboo

Vé Bamboo Airways

Bamboo Airways dugdc thanh 1dp vao nam 2017 véi mong mudén
mang t8i nhing trai nghiém trén ca mong dgi danh cho khach
hang, tréd thanh hang hang khong dich vu 5 sao dau tién tai Viét
Nam cé khoang hang nhat va tién dén vi tri dan dau trong hang
khoéng chau A trong chang dudng sap tai.

Tuy la tan binh trong nganh hang khéng, Bamboo Airways dugc
binh chon la hang hang khéng cé dich vu tét nhat vai 36.000
chuyén bay an toan tuyét doi, 51 dudng bay ndi dia va quoc t€,
1.300 dai ly khap ca nudc cung 95.9% ty I1&é dung gid trung binh
cao Nnhat toan nganh hang khéng.




Pung truéc tam quan trong cua
chuyén doéi s6, Bamboo Airways
quyét dinh lua chon déong hanh
cung Insider

Nhan thic dugc tam gquan trong clia chuyén déi sé ciing nhu xu
hudng thay doi trong hanh vi ngudi dung hién nay, thay vi chi tap
trung vao cac kénh tuang tac truyén théng clia nganh hang khéng
nhu Web Push va Email, ching téi mudn ti€p can va trién khai
nhiéu cong nghé Marketing han nlia dé khéng chi gidp tang
doanh thu ma con nang cao trai nghiém ca nhan hoad ngugi dung
clng nhu dinh vi thuang hiéu ciia Bamboo Airways - Hen ca mot
chuyén bay!

Day cling chinh la ly do chung t6i lua chon Insider - d6i tdc quan
trong giup chung t6i tusng tac va giltl chan ngudi dung, truyén tai
nh{ng trai nghiém ngugi dung siéu ca nhan hoa vaéi nhiéu
template da dang, dashboard dé s dung, qua trinh tich hgp
nhanh chéng, cong nghé Al - Machine Learning hién dai cung kha
nang phan khuc khach hang sau. Khong chi vay, déi ngl ho trg cua
Insider that su an tugng véi kha nang chuyén mon cao va rat nhiét
tinh. Chdng t6i c6 nhiing cudc hop chién lugc hang thang, hang
quy dé cung nhau danh gia két qua kinh doanh, dua ra cac chién
lugc, kich ban cho ké hoach tiép theo. Insider cling d& ho tro
Bamboo Airways rat nhiéu trong giai doan COVID-19.

Chuyén doi ngudi dung thanh khach
hang trung thanh chi véi Web Push va
Email

1. Web Push

Dau tién, Insider gilp chung t6i nhan dinh ré muc dich s& dung cua tung
kénh tudng tac dé tu dé dua ra nhiing kich ban va chién lugc marketing
hiéu qua. Cu thé, kénh Web Push sé dudc su dung dé:

e Xay dung nhan dién thuong hiéu cho Bamboo Airways

e Tuong tac va mang khach hang quay trd lai website

e Khuyén khich ngugi dung thuc hién booking
Két hdp kha nang phan khuc khach hang sau, chdng toi chia tap ngudi
dung thanh nhiéu nhém theo hanh vi tim kiém chuyén bay va s dung
Segmentation Push dé truyén tai thong diép cad nhan hoa. Vi du, viéc chia
tap Ngudi dung theo dudng bay ho quan tdm gilp gui thong tin chinh
Xac, tu doé giup tang ty I1é€ quan tdm va tudng tac cla ngudi dung vdi tung
dudng bay.
Két qua: Segment Push gui théng diép cd nhan hod theo hanh vi tim
kiém chuyén bay cla ngudi dung, giup ty |é Click tang gap 2.5 lan & ty |1é
chuyén doi tang gap 1.6 lan.
Ngoai ra, chung téi clng s dung thém cac flow tu déng Trigger &
Architect Push tu ddng di theo hanh vi ngudi dung trén website giup
tang ty |é Click 10 lan & ty |é chuyén doi tang 2.2 lan.
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Chao mirng ban dén véi Bamboo
Airways!

Ban dang mu6n tim hiéu théng tin
gi?

Google Chrome
bambooairways.inone.useinsider.com

Tién ich hang vé
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BAN MUON TiM HIEU THEM VE
CAC CHUONG TRINH UU PAI

Hay d€ ching t6i hé trg ban nhanh
nhat

Google Chrome «
bambooairways.inone.useinsider.com

Nhén tin qua Email Tu vén truc tiép

Tim hiéu ngay

Chao thir 4, Bay Bamboo vo tu
Vo6 van uu dai cho nhiéu chang bay

Google Chrome «
bambooairways.inone.useinsider.com

Nhén tin qua email

2. Email

Bén canh Web Push, Email clng la mdt kénh hiéu qua giup
Bamboo Airways tudng tac véi ngudi dung khi ho khéng & trén
website v38i cac ndi dung nhu:
e Newsletter tugng tac véi ngudi dung hang tuan
e Chao mung ngudi dung mdi, thu thap théng tin va tu dong
tang voucher code
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h Toi Uu ca nhan héa trai nghiém ngudgi
Ta/m %/}gBng ” dung trén trang véi Web
: : Personalization

Pé khién ngudsi dung khong thé rgi bod trang, ngoai viéc phai thudng
XUuyén tusng tac trén cac kénh, chung téi cling rat tap trung vao viéc cai
thién trai nghiém ngudi dung trén website va mobile web.

Nén tdng cla Insider cé san kha nhiéu template dé dé dang thiét |ap cac
trai nghiém ca nhan hoa trén website va mobile web cho cdc chucng
trinh uu dai cia Bamboo Airways nhu Black Friday, Khai trucsng dudng
bay mdi, Gidng sinh,... Chdng toi cng sU dung Web Personalization
nham hién thi théng bdo cho cac tdp ngudi dung thod man diéu kién,
gilp ho trg van hanh va tuang tac véi hanh khach trong cac trusng hop
gap, can cac thay doi trén website ngay 1ap tdc. Ngoai ra, tinh nang nay

Bamboo Airways danh tdng ban ma wu dai lén dén

20% vé baycho giao ich mua vé diu i i website. | giup trién khai phan App Download banner dé tan dung nguon traffic

Vui long nhap dia chi email @& nhap ma wu dai

T website, diéu hudng download app Bamboo Airways.
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VEé Insider

Insider Growth Management Platform (GMP) cung cap nén tdng céng nghé
quan ly tang trudng téng thé, giup téi uu hda trai nghiém ngudsi dung, tang
chuyén doi va gié tri vong dgi cla khach hang - théng qua tu déng hoa, Al
(Artificial Intelligence - Tri Tué Nhan Tao) va Machine Learning (may hoc); tu dé
dua ra cac chién lugc marketing phu hop cho doanh nghiép. Nén tang quan ly
tadng trudng téng thé cua Insider dugc phat trién dua trén hanh trinh ctia moét
khach hang dién ra qua bén giai doan: Thu hut khach hang, Tudng tac vai khach
hang, Tao doanh thu va Gilf chan khach hang. GMP dé dang st dung, giam thiéu
nh{ng quy trinh tich hgp phc tap va phu thudc qua nhiéu vao doéi ngd ki thuat.
Nén tang Insider gilp cac digital marketer thic day tang trudng téi da cho
thuagng hiéu va gidm thiéu téi da hao phi marketing.

Insider la cdng ty cdng nghé hién cé mat tai London, Paris, Singapore, Tokyo,
Hong Kong, Seoul, Sydney, Helsinki, Barcelona, Dubai, Moscow, Warsaw, Taipei,
Jakarta, Manila, Wellington, Istanbul, Kiev, Ho Chi Minh City, Bangkok, Brussels,
Amsterdam, Luxemburg, Ankara, and Kuala Lumpur. Insider dugc vinh danh la
nha dan dau trong cudc binh chon trén G2Crowd Mobile Marketing Software
Grid trong 14 quy lién tiép. Insider cling dugc cong nhan trong bao cdo Gartner
Magic Quadrant for Multichannel Marketing Hubs 2020.
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